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	GP1E 22
	SVQ Retail Skills at SCQF Level 5






	To attain the qualification candidates must complete 10 units in total. This comprises:
· 3 mandatory units
· 7 optional units



Please note the table below shows the SSC identification codes listed alongside the corresponding SQA unit codes. It is important that the SQA unit codes are used in all your recording documentation and when your results are communicated to SQA. 
	Mandatory units: Candidates must complete all 2 units from this group

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	H53W 04


	CFACSA4
	Give Customers a Positive Impression of Yourself and Your Organisation
	5
	5

	J0EF 04


	PPL.E103
	Maintain Health and Safety Procedures in a Retail Organisation
	5
	5

	J0CL 04
	PPL.E105
	Work Effectively as Part of a Team in a Retail Organisation
	5
	9


	Group A - Options  (min 3 / max 7)

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	J0D5 04


	PPL.C204
	Help Retail Customers Find Products
	5
	4

	J0B2 04


	PPL.C205
	Help Retail Customers Choose Products 
	6
	5

	J0B3 04


	PPL.C206
	Identify Opportunities to Increase Sales of Particular Products
	6
	4

	J0D6 04


	PPL.C208
	Provide Information and Advice to Meet the Requirements of Retail Customers
	5
	3

	J0D7 04


	PPL.C209
	Help Retail Customers Resolve Complaints
	5
	3

	J0D8 04


	PPL.C222
	Gain Customer Commitment to a Retail Organisation's Loyalty Scheme and Assist Them in Completing the Application
	5
	4

	J0D9 04


	PPL.C223
	Check the Customers' Preferences and Buying Decisions When Making Retail Sales
	5
	4

	J0DA 04


	PPL.C224
	Provide Assistance at the Self-Service Payment Point in a Retail Organisation
	5
	3

	J0DB 04
	PPL.C280
	Demonstrate Products to Customers in a Retail Organisation
	5
	6

	HK21 04


	CFACSD2
	Support Customer Service Improvements
	5
	5

	FY7H 04


	CFACSB10
	Organise the Delivery of Reliable Customer Service
	6
	6

	H5BN 04


	CFACSB11
	Improve the Customer Relationship
	6
	7

	H9R4 04


	CFACSD8
	Work with Others to Improve Customer Service
	6
	8

	J0B4 04


	PPL.C311
	Make and Review Plans for Finding New Retail Clients
	6
	7

	J0B5 04


	PPL.C312
	Market a Retail Organisation's Services to Potential Clients
	6
	7

	J0B6 04


	PPL.C313
	Provide a Consultative Selling Service to Retail Clients
	6
	6

	J0B7 04


	PPL.C315
	Decide on the Value of Items Offered in Part-Exchange by Retail Customers
	6
	5

	J0B8 04


	PPL.C316
	Negotiate Part-Exchange Sales Transactions with Retail Customers
	6
	5

	J0B1 04


	PPL.C355
	Help Customers to Choose Specialist Products in a Retail Organisation
	6
	7

	J0BA 04


	PPL.C356
	Demonstrate Specialist Products to Customers in a Retail Organisation
	6
	6

	J0CJ 04
	PPL.E314
	Monitor the Service Provided to Customers by External Suppliers of a Retail Organisation
	     5
	4

	J0D2 04


	PPL.B201
	Prepare to Receive Deliveries in a Retail Organisation
	5
	5

	J0EG 04


	PPL.B202
	Receive Deliveries and Check Storage Arrangements of Goods in a Retail Organisation
	5
	8

	J0DD 04


	PPL.B204
	Put Goods into Storage in a Retail Organisation
	5
	6

	J0DF 04


	PPL.B205
	Check the Level of Goods on Sale in a Retail Organisation
	5
	3

	J0BD 04


	PPL.B206
	Replenish Goods on Sale in a Retail Organisation
	6
	4

	J0BE 04


	PPL.B207
	Check the Availability of Goods for Customer Orders
	6
	6

	J0DG 04


	PPL.B208
	Process Orders for Retail Customers
	5
	4

	J0DH 04


	PPL.B245
	Pick Goods to Fulfil Customer Orders in a Retail Organisation
	5
	3

	J0EH 04


	PPL.B247
	Count Stock Levels and Resolve Problems with Stock Levels in a Retail Organisation
	5
	2

	J0AH 04


	PPL.B301
	Organise Staff to Receive, Check and Record Incoming Deliveries in a Retail Organisation
	6
	12

	J0AK 04


	PPL.B303
	Check the Storage and Care of Stock in a Retail Organisation
	6
	5

	J0C0 04
	PPL.B304
	Organise an Audit Programme and Put it into Practice With a Team in a Retail Organisation
	6
	8

	J0AL 04


	PPL.B305
	Investigate Problems and Report the Findings of Stock Audits in a Retail Organisation
	6
	5

	J0AM 04


	PPL.B306
	Choose and Contract with Suppliers and Order Stock in a Retail Organisation
	6
	7

	J0AN 04


	PPL.B307
	Check and Evaluate the Performance of Suppliers of Stock
	6
	7

	J0F9 04


	PPL.E210
	Prepare Newspapers and Magazines for Return to the Merchandiser
	5
	3

	J0DJ 04


	PPL.C250
	Identify the Retail Customers' Requirements for Lingerie
	5
	2

	J0DK 04


	PPL.C251
	Measure and Fit Retail Customers for Lingerie
	5
	8

	J0BG 04


	PPL.C273
	Use the Dressing Room Facilities to Create Sales Opportunities
	6
	2

	J0DL 04


	PPL.B220
	Bake (Bake-off) Products for Sale in a Retail Organisation
	5
	6

	J0DM 04


	PPL.B221
	Finish Bake-off Products in a Retail Organisation
	5
	6

	J0DN 04


	PPL.B224
	Prepare Greengrocery Products for Sale in a Retail Organisation
	5
	3

	J0DC 04


	PPL.B225
	Display and Maintain Greengrocery Products to Attract Sales in a Retail Organisation
	5
	5

	J0DT 04


	PPL.B226
	Quality Check the Suitability of Meat Products for Finishing in a Retail Organisation
	5
	6

	J0DV 04
	PPL.B227
	Prepare to Finish Meat Products in a Retail Organisation
	5
	5

	J0DW 04


	PPL.B228
	Achieve Meat Product Yield and Finish in a Retail Organisation
	5
	5

	J0DX 04


	PPL.B235
	Maintain Food Safety While Working with Food in a Retail Organisation
	5
	5

	J0DY 04


	PPL.B243
	Organise Your Work to Meet a Dough Production Schedule in a Retail Organisation
	5
	4

	J0E0 04


	IMPCB101
	Select Weigh and Measure Ingredients in Bakery Operations
	5
	5

	J0E1 04


	IMPCB105
	Divide, Mould and Shape Fermented Dough in Bakery Operations
	5
	6

	J0E2 04


	PPL.B248
	Hand-Process Fish in a Retail Organisation
	5
	6

	J0B0 04


	PPL.B308
	Monitor and Contribute to Improving Food Safety in a Retail Organisation
	6
	8

	J0BH 04


	PPL.C268
	Help Customers to Choose Alcoholic Beverages in a Retail Organisation by Advising on and Recommending Relevant Products
	6
	8

	J0E3 04


	PPL.C278
	Help Customers to Choose Delicatessen Products in a Specialist Retail Organisation
	5
	7

	J0E4 04
	PPL.C279
	Portion Delicatessen Products to Meet Individual Customers' Requirements in a Specialised Retail Organisation or Specialist Counter Within a General Retail Organisation
	5
	6

	J0E5 04


	PPL.C262
	Establish Retail Customers' Requirements and Provide Advice Regarding Tiling Products
	5
	6

	J0C7 04


	PPL.C263
	Advise Customers Upon Measuring and Planning for the Fixing of Tiles
	6
	8

	J0BJ 04


	PPL.C264
	Advise Customers Upon the Fixing of Their Own Tiles
	6
	8

	J0E7 04


	PPL.B238
	Prepare to Receive Deliveries of Fuel (for Driver-Controlled Transfers) on a Forecourt
	5
	7

	J0E8 04


	PPL.B239
	Check that Driver-Controlled Fuel Transfers Have Been Completed
	5
	7

	J0BK 04


	PPL.B240
	Receive Deliveries and Transfer Fuel on a Forecourt
	6
	8

	J0DP 04


	PPL.C266
	Authorise and Monitor the Self-Service Dispensing of Motor Fuel on a Forecourt
	5
	5

	J0E9 04


	PPL.B212
	Prepare and Assemble Products for Selling to Retail Customers
	5
	4

	J0EA 04


	PPL.B246
	Assist in Loading Customer Orders for Despatch in a Retail Organisation
	5
	2

	J0B9 04
	PPL.C220
	Assemble Retail Products at Customers' Premises and Assist with Installation and Initial Use
	6
	5

	J0BM 04


	PPL.C253
	Demonstrate Beauty Products to Retail Customers
	6
	6

	J0EB 04


	PPL.C254
	Maintain the Retail Customer Record-Card System in a Retail Organisation
	5
	2

	J0EC 04


	PPL.C267
	Maintain a Display of Cut Flowers in a Retail Organisation That Does Not Specialise in Floristry
	5
	3

	J0ED 04


	PPL.C276
	Deliver Products to Customers' Premises Making the Best Use of Time and Resources
	5
	6

	J0EK 04


	PPL.C201
	Prepare Display Areas and Materials in a Retail Organisation in Line with Display Plans
	5
	3

	J0EL 04


	PPL.C202
	Set Up and Dismantle Displays in Line with Display Plans in a Retail Organisation
	5
	3

	J0EM 04


	PPL.C230
	Interpret Design Briefs for Retail Displays
	5
	3

	J0EP 04


	PPL.C231
	Source Merchandise and Props to be Featured in Retail Displays
	5
	5

	J0ER 04


	PPL.C232
	Dress In-Store Retail Displays to Guidelines
	5
	7

	J0ET 04
	PPL.C233
	Dress Window Displays Following a Retail Organisation's Guidelines
	5
	6

	J0BN 04


	PPL.C234
	Evaluate and Improve Retail Displays
	6
	6

	J0BP 04


	PPL.C235
	Order Graphic Materials to Meet Retail Display Requirements
	6
	5

	J0EV 04


	PPL.C236
	Position Graphic Materials to Support Retail Displays
	5
	3

	J0EJ 04


	PPL.C238
	Store Equipment, Props and Graphics for Retail Displays
	5
	3

	J0EW 04


	PPL.C244
	Follow Guidelines for Putting Retail Display Layouts Together
	5
	4

	J0C5 04


	PPL.C301
	Organise Staff to Display Goods for Retail Sale
	6
	4

	J0C1 04


	PPL.C302
	Assess How Effective Displays Are In a Retail Organisation
	6
	4

	J0CG 04
	PPL.C303
	Keep Stock Available, Correctly Priced and Maintain Quality of Stock in a Retail Organisation
	5
	3

	J0EX 04


	PPL.C330
	Interpret Requirements for Retail Displays
	5
	2

	J0EY 04


	PPL.C331
	Choose and Agree Retail Merchandise to be Featured in Retail Displays
	5
	3

	J0BR 04


	PPL.C332
	Identify and Obtain Graphic Materials for Retail Displays
	6
	4

	J0BS 04


	PPL.C333
	Co-ordinate How Graphic Materials Are Used in Retail Displays
	6
	4

	J0F0 04


	PPL.C334
	Check How Graphic Materials Are Used in Retail Displays
	5
	2

	J0BT 04


	PPL.C335

	Gather Information About Retail Customers' Responses to Displays and Layouts
	6
	5

	J0D1 04


	PPL.C214
	Provide a Payment Service at Point of Sale in a Retail Organisation
	5
	4

	J0CS 04


	PPL.C215
	Process Applications From Retail Customers for Credit Facilities
	5
	5

	J0D3 04


	PPL.C217
	Process Payments Made to Retail Customer Accounts
	5
	4

	J0F1 04


	PPL.C218
	Reconcile Retail Customers' Accounts
	5
	4

	J0D4 04
	PPL.C252
	Follow Procedures For Retail Sales of Age-Restricted Products
	5
	7

	J0CH 04


	PPL.C269
	Cash Up One or More Payment Registers
	5
	4

	J0AT 04


	PPL.C306
	Identify the Retail Customer's Credit or Hire-Purchase Requirements
	6
	6

	J0AV 04


	PPL.C308
	Process Credit or Hire-Purchase Applications on Behalf of Retail Customers
	6
	5

	J0F3 04


	PPL.E211
	Monitor and Support Secure Use of the Payment Register and Service Area in a Retail Organisation
	5
	3

	J0BV 04


	PPL.E212
	Check the Accuracy of Records of Hours Worked in a Retail Organisation
	6
	5

	J0CM 04


	PPL.E101
	Identify and Report Security Risks in a Retail Organisation
	5
	3

	J0CN 04


	PPL.E102
	Identify and Seek Assistance When Accidents and Emergencies Occur in a Retail Organisation
	5
	3

	J0CP 04


	PPL.E104
	Manually Lift and Handle Goods and Materials Safely in a Retail Organisation
	5
	3

	J0CW 04


	PPL.E205
	Help Maintain Security in a Retail Organisation
	5
	5

	J0CX 04
	PPL.E206
	Deal with Accidents and Emergencies Within the Limits of Your Authority in a Retail Organisation
	5
	4

	J0CY 04


	PPL.E207
	Contribute to Reducing Risks to Health and Safety in a Retail Organisation
	5
	4

	J0CE 04


	PPL.E304
	Monitor and Maintain Security in a Retail Organisation
	5
	5

	J0CF 04


	PPL.E307
	Take a Safe and Active Role When Accidents and Emergencies Occur in a Retail Organisation
	5
	4

	J0AD 04


	PPL.E002
	Recruit and Retain Staff in a Retail Organisation
	6
	7

	J0BX 04


	PPL.E003
	Plan and Allocate Work to Staff in a Retail Organisation
	6
	6

	J0AE 04


	PPL.E302
	Recommend, Agree and Contribute to Implementing Improvements to Retail Operations
	6
	7

	J0AF 04


	PPL.E308
	Plan Staffing Levels and Prepare Work Schedules For a Retail Organisation
	6
	6

	J0BY 04


	PPL.E309
	Monitor Work Targets to Make Changes in Staffing Levels in a Retail Organisation
	6
	5

	J0AG 04


	PPL.E337
	Help Colleagues to Learn in a Retail Organisation
	6
	5

	J0BW 04


	PPL.E338
	Manage a Team on a Temporary Basis in a Retail Organisation
	6
	5

	J0C3 04
	PPL.MCR01
	Work Productively With Colleagues in a Multi-Channel Retail Organisation
	6
	8

	J0C4 04


	PPL.MCR02
	Work With colleagues to Encourage Innovation in a Multi-Channel Retail Organisation
	6
	6

	J0C6 04


	PPL.MCR03
	Update Product Information on a Trading Website
	6
	3

	J0CD 04

	PPL.MCR05
	Provide Support to Individual Retail Customers of a Trading Website
	6
	5

	J0CC 04


	PPL.MCR06
	Analyse Feedback From Retail Customers of a Multi-Channel Retail Organisation When Goods are Returned
	6
	4

	J0AW 04


	PPL.MCR07
	Manage a Social Network on a Trading Website
	6
	4

	J0F6 04


	PPL.MCR15
	Use In-Store Online Facilities to Achieve Retail Sales
	5
	9

	J0C8 04


	PPL.MCR16
	Advise and Support Customers in a Retail Organisation on the Use of Online Retail Facilities
	6
	7

	J0C9 04
	PPL.MCR17
	Motivate Colleagues to Promote Online Retail Facilities to Retail Customers
	6
	7


	Options - Group B (Min 0/Max 4)

	SQA code
	SSC code
	Title
	SCQF level
	SCQF credits

	J095 04


	PPLC207
	Promote Particular Retail Products
	4
	3

	J097 04


	PPL.C221
	Explain to Customers the Features and Benefits of a Retail Organisation's Loyalty Scheme and How the Scheme Works
	4
	2

	J099 04


	PPL.C274
	Keep Dressing Room Facilities Ready for Customer Use
	4
	1

	J09A 04


	PPL.C275
	Promote Sales of Food or Drink Products by Offering Samples to Customers and Following Relevant Food Safety Requirements
	4
	3

	J092 04


	PPL.B105
	Sort and Prepare Donated Goods in a Retail-Charity Organisation for Selling or Recycling
	4
	4

	J09B 04


	PPL.C277
	Contribute to Monitoring and Maintaining Ease of Shopping in a Retail Sales Area
	4
	2

	J094 04


	PPL.C203
	Label Displays of Stock in a Retail Organisation
	4
	2

	J098 04


	PPL.C237
	Dismantle Retail Displays
	4
	3

	J096 04
	PPL.213
	Work Out the Price of Customers' Retail Purchases
	     4
	2
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